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INITIAL LOGIN 
1) On the MSAEPP Provider Portal: Create an account by clicking the New Users-Register Here 
buton. 

 

 2) Create an account using the parameters below including a password. When finished, click the 
Create Account buton. 

https://mnitservices.my.site.com/license/CommunitiesLoginPage?AgencyVar=OJP
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A�er going through the login process, you will arrive to the comple�on page. To sign in, click the 
Go to Login Page link. 

 

3) Go to your email inbox. To verify your enrollment, click the link provided. 

 

4) A�er your registra�on is complete, contact MSAEPP staff at OJP.SA.Exams.DPS@state.mn.us to 
get the SWIFT supplier ID and Access Code for the provider profile(s) for which you would like to 
submit claims. To add the provider profile to your Dashboard, click the Request Access link below. 

 

mailto:OJP.SA.Exams.DPS@state.mn.us
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5) Enter the Supplier ID and Access code on the next page. Click the Verify Informa�on buton. You 
will be brought back to the Dashboard. 

6) A�er you have been added the provider profiles, you should see them listed on the Dashboard. 
From here, you can submit a claim and manage your secondary authorized users who can also 
submit claims for the provider. 
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ADDING A SECONDARY USER 
1) To add or delete secondary users, chose the Manage Secondary Users from the dropdown 
menu and click Go.  

 

2) Click Add New User in the dropdown menu. 

 

 

                

 

 

       

 

3) Enter the email address of the secondary user in the second line. Click Next. 
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4) Click the Add User buton to allow the system to grant access to your secondary user to submit 
claims. Click the Return to Dashboard buton to go back.  
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REMOVE A SECONDARY USER 
1. From the Dashboard, choose Manage Secondary Users from the Provider dropdown menu.  

2. Click the email of the secondary user you wish to delete. 

 
3. This will prompt a second drop down menu to confirm whether you want to remove the 

user. Click Yes from the menu. Click Next. You have successfully removed the secondary 
user if the address and person you clicked is no longer listed in the first dropdown menu. 
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UPDATE ACCOUNT INFORMATION 
1) In the upper right-hand corner, click on My Account. 

 
2) To change your password, click the Change Password link. 

 
3) Insert your old and new desired passwords in the prompt. A�er that’s complete, click 

Change Password buton. 
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1) To change the email and display name, click the Edit link to the right-hand side of your 
name and email address. 

 

2) Enter the new informa�on in the fields that need to be updated. When complete, click 
Update to save. 

 
3) Your updated informa�on will be reflected on the My Account page. 
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IMPORTANT CONTACT INFORMATION 
 

 

If you have any ques�ons, please contact our office at: 

 

MINNESOTA SEXUAL ASSAULT EXAM PAYMENT PROGRAM 
DEPARTMENT OF PUBLIC SAFETY – OFFICE OF JUSTICE PROGRAMS 

 

 

 

PHONE: 651-201-7279 
FAX: 651-797-1140 

EMAIL: OJP.SA.Exams.DPS@state.mn.us 

WEBSITE: Minnesota Sexual Assault Exam Payment Program 

mailto:OJP.SA.Exams.DPS@state.mn.us
https://dps.mn.gov/divisions/ojp/Pages/sexual-assault-exam-payment-program.aspx
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